Crisis Intervention Support Worker 

JOB PURPOSE: 
To work as a member of the team in the provision of care and support services for people with emotional and challenging behaviours; which aims to maximise the potential of individuals in line with ordinary life principles.
During your duties you will be expected to help your senior lead and plan your day to day activities using a wide variety of resources available in and around the Cumbria area.
SKILLS / ABILITIES
Required:
· Proven ability to work on own initiative and work as part of a team
· Knowledge and understanding of issues relating to people with emotional and challenging behaviours and/or learning difficulties;
· A commitment to a service which provides support to vulnerable individuals, and which is respectful and according to the individuals’ wishes
· Good communication skills to include written and verbal.
· Ability to communicate effectively with young people Users, colleagues, family members
· Commitment to training and self-development
· Diploma level Children and Young People
· Car driver, willing to use own car as required
· Good Customer Care Skills
· To complete shift work which include sleep ins
Desired:
· Flexible and innovative approach to working
· Knowledge of care planning systems
· Decision-making and problem-solving skills
· Proven work history within care setting
Job Types: Full-time, Permanent



